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Aspen Holdings - one of the largest pharmaceutical companies in the southern hemisphere. With a 160-year heritage, Aspen is a global specialty and branded multinational pharmaceutical company with a presence in both emerging and developed markets.  Have approximately 9 800 employees at 71 established offices in over 50 countries and we improve the health of patients in more than 150 countries through our high quality, affordable products. Please visit www.aspenpharma.com for more information. 
Aspen Canada - a branch of Aspen Holdings, was founded in 2014 to offer the Aspen Group’s expanding portfolio of pharmaceutical and consumer healthcare products to Canadians. Please visit www.aspenpharma.ca for more information.
Looking for a part-time Supply Chain Specialist: 

This role is part of our Operations team that supports and develops an agile supply chain. The position will be dedicated to initiatives for inventory optimization and continuous improvement of established processes with logistics and order management. The Supply Chain Specialist role will contribute towards supply management, efficiency in business operations and support execution of global project initiatives.  
Supply Chain Specialist will collaborate with third party providers and cross functional teams in a dynamic, fast-paced environment to achieve key operational KPIs. This is an exciting opportunity to develop extensive knowledge on ERP systems, data analysis, track key supply chain metrics and participate in redesigning demand management solutions while interacting with our global network of peers and mentors.
What will the Supply Chain Specialist be doing?

Supply Chain responsibilities:

· Customer Service inquiries – supply updates, allocation requests support, samples, and stock transfer order execution.

· Order Management – Raising change requests and follow-up for purchase order improvements with manufacturing sites

· Logistics Coordination – Liaise with freight forwarding agents to provide relevant shipping documentation and track shipments to ensure on-time deliveries

· Obsolete Inventory – Execution of product destructions with LSP (Logistics Service Provider). Coordinate with internal stakeholders (QA & FI) for approvals.

· Filing distribution complaints with suppliers or freight forwarders on order errors and temperature excursions

· Returns Management – support with reconciliation of wholesaler deductions on daily and monthly basis

· Wholesaler Management – coordinate with key account manager for issue tracking and resolution, preparing KPI scorecards and follow up for credit payments

· Maintain LSP issue tracker for damage claims, customer complaints, lost shipments, overages, short shipments, and non-performance invoices from wholesalers.

Project Implementation:


· Support on user and system integration testing for Software Implementations 

· Coordinate end to end local repackaging projects with printers and LSPs

· Maintain Power BI dashboard data for tracking key supply chain metrics. Perform QA checks and data testing for accuracy.

Systems responsibilities: 

· SAP order management – Raising, deleting, and updating purchase orders via SAP to manufacturing sites on monthly basis

· Daily SAP EDI errors monitoring and follow up with 3PL provider. Coordination with global IT for resolution where applicable. 

· Product Master data maintenance on SAP and monthly reporting to global partners 

· Send Advance Shipping Notice updates to LSP via SAP system to ensure on time receipts

Other responsibilities:
· Analyze and prepare reports and presentations to monitor key operational KPIs, sales trends, demand plan, etc.  

· Coordinate customer credit requests through LSPs

· Follow up with relevant stakeholders on legal contract expiry for extension where applicable

Who are we looking for?
· Excellent communication, interpersonal and presentation skills 

· Highly proficient PC skills for analytics including MS Excel, PowerPoint, etc.
· Experience in Pharmaceutical/FMCG industry preferred
· Experience in ERP systems is required
· Experience in a manufacturing, warehouse, purchasing, distribution, or logistics position (an asset)
· Good judgement and problem-solving attitude

· Collaborative team-player with a “roll-up your sleeves” approach

· Self-motivated and able to work independently

What Aspen can offer?

· Great working atmosphere

· Being part of a growing organization, who listen to your ideas and want your help to improve and develop our company

· Goal setting and career opportunities

· Part-time work schedule (16-32 hours per week), ideally ½ every day 
· Competitive salary
Aspen historical success:

· Taking ownership 

· Attention to details

· Passion

· Never stand back

· Focus on basics and do them well

· Excellence is doing ordinary well
Contact Details:
Ekaterina Kovaleva – Head of HR, mob. +7-916-612-2201

e-mail: ekovaleva@ca.aspenpharma.com
Deepika Naidu – Operations Director, mob. 647-671-4880
e-mail: dnaidu@ca.aspenpharma.com
PAGE  
1

